Foo Chee Yong 
R-017, Apartment Harmoni,

Jalan PJU 10/4C, 

Damansara Damai, 

47830 Petaling Jaya, Sungai Buloh. 
4th January 05
AmBank Berhad
P.O. Box 12938,
50794 Kuala Lumpur.

Tel : 03-2612 6888

Fax : 03-2694 8911

ATTN : Card Services
Dear Sir / Madam, 

CREDIT CARD’S BILL FRAUD
I, Foo Chee Yong (I/C : 750701-71-5053), Card Account : 5412 2833 9050 9613, having the bill problems. 
2.
I do not receive any bill from your bank for September statement but I received a reminder that stated the outstanding balance at RM19.70 , and the last statement balance is RM14.70 which I do not receive the statement. Therefore I called up to the service centre and the officer told me that your bank got a system fraud for September’s statement, many customers also do not receive their bill,  he adviced me to pay RM14.70 to settle the September’s bill and the RM5.00 penalty charge will be waived on the following month. I immediately make a payment with amount RM14.70 at AmFinance Damansara Utama on 27th October 04.
3.
As the result, I received the following statement:-
a. Statement Date 16 Oct 04, Total current balance : RM19.74;
b. Statement Date 16 Nov 04, Total current balance : RM10.13;

c. Statement Date 16 Dec 04, Total current balance : RM15.26.

4.
I was call again to the service centre, and the officer just answer me the same, they will update for me, but the penalty charge is still being carried forward to every month. Please take action accordingly.
5.
There is one thing to comment here, the service centre is presenting very poor services. It is very hard to make a “successful” call, no officer is attend to my call, I also get no reply when I leave the messages.
Kindly be updating to my card account the necessary action. Thank you.
Your faithfully, 
FOO CHEE YONG
