celcom

MR.FOO CHEE YONG

NO 21 JALAN

PUTRA PERMAI 10/2) PUTRA HEIGHTS, PUTRA HEIGHTS
47650, SUBANG JAYA

SELANGOR

Hi MR.FOO CHEE YONG,

We are happy to inform that our bill layout has been simplified to make it easy for you to read and

understand.

You can also view and pay your bill on our Celcom Life App, which can be downloaded for free from

Google Play Store and Apple App Store. Thank you.

Sincerely,
Team Celcom

Bill Statement
May 2021

Billing Period : 18/04/2021 - 17/05/2021

Service Number:012-2819844
Account Number : 48624773

Bill Statement Number : 1052582184
Bill Date : 18/05/2021

Credit Limit : 750.00
Deposit : 0.00

MEGA

ACCOUNT SUMMARY

Overdue Charges Current Charges Due Date Amount Due
RM-305.71 RM 429.96 10/06/2021 RM 124.25
Previous Balance / Payment Total Current Charges Non-Taxable Taxable Total
(RM) (RM) (RM) (RM)
Previous Balance 114.15 Monthly Fee 0.00 92.27 92.27

Total Payments -419.86 Additional Charges
Total Overdue Charges -305.71 One-time Amount 300.00 0.00 300.00
Other Mobile Number 0.00 20.00 20.00
Payment is not required this month as you have credit balance in your Internet Usage 0.00 18.00 18.00
account. Thank you. Local Calls & Messages 0.00 9.80 9.80
Note: Any credit adjustment represents a Credit Note for SST purposes. International Calls & 0.00 0.00 0.00

Messages
Roaming Usage 0.00 0.00 0.00
Other Usage 12.00 0.00 12.00
(-) Discount & Rebates -21.66 -8.34 -30.00
Monthly Charges (RM) 422.07
Service Tax 6% 7.90
Rounding Adjustment -0.01
Total Current Charges 429.96
Total Amount Due 124.25
Promotion Highlight Other Ways to Pay Your Bill Pay Online Now
BM.= Div]
GOODBYE 3G i @ =Q
SWITCH/TO CELCOM 4G! G Celcom Llfe Online Customer Auto Billing Self Service Kiosk
Service @ Celcom outlet
s oot N P> Coogiepiy o o
e Celcom Click and Pay Celcom Life Boost
Life’s easier with Celcom Life App

All you need is one app to manage your account,
rewards and more.

[}
celcom

Celcom Mobile Sdn Bhd 197601002188 (27910-A)
No 6, Persiaran Barat, Seksyen 52, 46200 Petaling Jaya, Selangor Darul Ehsan
Service Tax Reg No : W10-1808-32000450

&
Biller Code:2881
Ref-1: Account Number

s &

Internet Banking ATM
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Name: Mobile Number : Account Number : BI” Statement
MR.FOO CHEE YONG 012-2819844 48624773 May 2021

Go Paperless!

1. Log in to ocs.celcom.com.my

> Click 'View & Pay Bills' > Click 'Billing Details' > Click 'Change Settings' in the 'View & Change Bill Settings' > Select 'E-Billing' in
the 'Bill Media' options > Click 'Confirm' > Click 'Save'

2. Go to www.celcom.com.my and click 'Contact Us'

> Choose Customer Type > Enquiry Type > Issue Type > Fill in the form > Click Submit

Change Billing Address

1. Login to ocs.celcom.com.my

> Click 'View & Pay Bills' > Click 'Billing Details' > Click 'Edit' in the 'View & Change Address Information' > Fill in the 'Edit Billing
Address'> Click 'Next' > Click 'Request TAC' > Fill in the "TAC number' > Click 'Proceed' > Click 'Close'

2.Go to www.celcom.com.my and click 'Contact Us'

> Choose Customer Type > Enquiry Type > Issue Type > Fill in the form > Click Submit

Go Auto Billing!

Have you subscribed to our Auto Billing Service? Subscribe now and enjoy a one-time rebate of RM50 on your next bill.
How to Subscribe

1. Log in to Online Customer Service account at https://ocs.celcom.com.my

2. Select View & Pay Bills

3. Select Change Payment Method

4. Select Auto Billing

Scan the QR code and view your usage online

Notice

Your service will be subjected to Temporary Disconnection if full payment is not received after 95 days and above from Call Bar date.
For line reactivation, a reconnection fee of RM10 will apply.

N

‘ Customer Name : MR.FOO CHEE YONG
Mobile Number : 012-2819844
Ce | Co m Payment Slip Account Number : 48624773
Bill Date : 18/05/2021
Total Amount Due : RM124.25
Amount Paid
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celcom

Bill Statement

May 2021
DETAILED CHARGES
Previous Payment Details
Description Date Amount (RM)
Payment Received - Onlinestore Credit Card Payment 03/05/2021 -300.00
Payment via ABilling - MBB 21/04/2021 -114.15
Auto Billing Rebate - 5% on Full Payment 21/04/2021 -5.71
Total -419.86
Registered Mobile Number
Mobile Number Credit Limit One Time Amount Monthly Amount Usage Amount Discount & Rebates Amount (RM)
012-2819844 0.00 300.00 92.27 39.80 -30.00 402.07
019-2639844 150.00 0.00 20.00 0.00 0.00 20.00
Total 150.00 300.00 112.27 39.80 -30.00 422.07
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Name: Mobile Number : Account Number : Bi” Statement

MR.FOO CHEE YONG 012-2819844 48624773 M ay 2021
DETAILED CHARGES
Monthly Amount
Description From Date To Date Amount (RM)
FiRST Gold Plus Commitment Fee 18/04/2021 17/05/2021 98.00
FiRST Gold Plus Commitment 03/05/2021 17/05/2021 -45.73
Fee-Prorate
MEGA Commitment Fee-Prorate 03/05/2021 17/05/2021 40.00
Total 92.27
Discount & Rebates
Description Amount (RM)
Rebate on Upfront Payment -30.00
Total -30.00
One-time Amount
Description Amount (RM)
Upfront Payment 300.00
Total 300.00
Your Data Purchase (Domestic)
Date Description Amount (RM)
03/05/2021 M Pass 18.00
Total 18.00
Local Calls & Messages
Your Calls To Celcom Numbers
Date Time Called Number Duration Free Calls Amount (RM)
20/04/2021 08:44:09 601112204644 00:00:58 0.00 0.00
21/04/2021 19:24:56 601118894800 00:00:02 0.00 0.00
21/04/2021 19:42:10 601118894800 00:00:03 0.00 0.00
21/04/2021 19:44:32 601118894800 00:00:12 0.00 0.00
22/04/2021 11:04:38 60192639844 00:00:04 0.00 0.00
22/04/2021 14:16:07 60192639844 00:00:05 0.00 0.00
23/04/2021 07:55:17 60192639844 00:00:05 0.00 0.00
23/04/2021 19:13:57 60192639844 00:00:23 0.00 0.00
24/04/2021 11:36:36 60192639844 00:00:23 0.00 0.00
24/04/2021 14:59:19 60127719006 00:00:15 0.00 0.00
24/04/2021 15:16:45 60127719006 00:00:52 0.00 0.00
26/04/2021 12:22:50 60192639844 00:00:08 0.00 0.00
26/04/2021 16:27:16 60192639844 00:00:38 0.00 0.00
26/04/2021 18:28:52 601118894800 00:00:02 0.00 0.00
28/04/2021 18:25:35 60192639844 00:00:01 0.00 0.00
28/04/2021 18:26:07 60192639844 00:00:02 0.00 0.00
28/04/2021 18:27:13 60192639844 00:00:03 0.00 0.00
28/04/2021 18:27:45 60192639844 00:00:03 0.00 0.00
28/04/2021 18:28:27 601118894800 00:00:35 0.00 0.00
28/04/2021 21:15:29 60192639844 00:00:02 0.00 0.00
28/04/2021 22:16:22 60192639844 00:00:01 0.00 0.00
29/04/2021 15:07:05 601118894800 00:00:08 0.00 0.00
01/05/2021 16:55:06 60133897448 00:00:04 0.00 0.00
01/05/2021 16:55:21 60133897448 00:00:13 0.00 0.00
07/05/2021 10:02:11 60127719510 00:00:36 0.00 0.00
07/05/2021 10:03:07 60127719006 00:00:56 0.00 0.00
07/05/2021 10:06:04 60127719358 00:00:02 0.00 0.00
07/05/2021 10:06:42 60127719510 00:00:53 0.00 0.00
07/05/2021 12:43:04 60192639844 00:00:09 0.00 0.00
12/05/2021 15:23:42 60127719510 00:00:12 0.00 0.00
14/05/2021 16:24:47 60192639844 00:00:01 0.00 0.00
15/05/2021 15:20:56 60192639844 00:00:10 0.00 0.00
16/05/2021 19:16:27 60192639844 00:00:09 0.00 0.00
17/05/2021 11:55:34 60199374114 00:01:48 0.00 0.00
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Bill Statement

celcom May 2021
Your Calls To Celcom Numbers
Date Time Called Number Duration Free Calls Amount (RM)
17/05/2021 14:34:37 60199374114 00:00:33 0.00 0.00
Total 00:10:51 0.00
Your Calls To Non-Celcom Numbers
Date Time Called Number Duration Free Calls Amount (RM)
19/04/2021 10:09:43 601300130133 00:07:31 0.00 2.30
20/04/2021 10:05:41 60163322361 00:01:13 0.00 0.00
20/04/2021 17:34:41 601300130133 00:07:24 0.00 2.30
20/04/2021 19:16:04 60122805400 00:00:09 0.00 0.00
21/04/2021 10:16:26 601300130133 00:04:38 0.00 1.40
21/04/2021 10:44:18 601300882489 00:01:32 0.00 0.50
21/04/2021 10:46:53 601300130133 00:08:48 0.00 2.70
21/04/2021 15:32:00 60123451214 00:02:19 0.00 0.00
21/04/2021 15:58:50 60162237219 00:00:15 0.00 0.00
23/04/2021 09:50:19 60122012855 00:00:09 0.00 0.00
23/04/2021 10:05:59 60122012855 00:00:51 0.00 0.00
23/04/2021 13:56:29 60122012855 00:00:03 0.00 0.00
23/04/2021 13:56:44 60122012855 00:00:02 0.00 0.00
23/04/2021 14:05:07 60122012855 00:00:03 0.00 0.00
23/04/2021 14:05:16 60122012855 00:00:02 0.00 0.00
23/04/2021 14:06:42 60122012855 00:00:03 0.00 0.00
23/04/2021 14:06:54 60122012855 00:00:02 0.00 0.00
24/04/2021 21:17:51 60123861377 00:02:33 0.00 0.00
25/04/2021 14:55:52 60123861377 00:00:14 0.00 0.00
26/04/2021 11:46:28 60123861377 00:03:39 0.00 0.00
27/04/2021 11:47:40 60123861377 00:00:20 0.00 0.00
27/04/2021 19:51:40 601164658714 00:00:04 0.00 0.00
27/04/2021 20:54:49 601164658714 00:00:03 0.00 0.00
28/04/2021 18:31:20 60123913213 00:00:04 0.00 0.00
30/04/2021 15:15:51 60122818841 00:00:30 0.00 0.00
30/04/2021 15:29:22 60122818841 00:00:25 0.00 0.00
01/05/2021 13:39:08 60123785318 00:00:08 0.00 0.00
03/05/2021 10:59:03 60125799454 00:00:25 0.00 0.00
03/05/2021 12:22:38 60125799454 00:00:29 0.00 0.00
03/05/2021 12:23:17 60125799454 00:00:02 0.00 0.00
03/05/2021 12:23:38 60125799454 00:00:03 0.00 0.00
03/05/2021 12:36:23 60125799454 00:00:15 0.00 0.00
03/05/2021 20:58:21 60122805400 00:05:39 0.00 0.00
05/05/2021 07:25:20 60167796770 00:00:04 0.00 0.00
05/05/2021 07:26:32 60167796770 00:00:03 0.00 0.00
05/05/2021 09:59:06 60167796770 00:00:13 0.00 0.00
05/05/2021 10:48:17 60167796770 00:00:26 0.00 0.00
06/05/2021 19:54:57 60122805400 00:04:40 0.00 0.00
10/05/2021 08:26:15 60162137933 00:01:04 0.00 0.00
10/05/2021 09:26:12 60126620587 00:00:38 0.00 0.00
11/05/2021 05:18:56 601164658714 00:00:02 0.00 0.00
11/05/2021 08:36:04 60176037092 00:00:24 0.00 0.00
12/05/2021 15:58:31 60173701505 00:00:03 0.00 0.00
17/05/2021 14:33:05 60177565197 00:00:38 0.00 0.00
17/05/2021 19:33:20 60123312188 00:00:16 0.00 0.00
Total 00:58:28 9.20
Your Messages To Celcom Numbers
Date Time Called Number Type Free SMS/MMS Amount (RM)
11/05/2021 12:36:21 60105273353 SMS 0 0.20
Total 0.20
Your Messages To Non-Celcom Numbers
Date Time Called Number Type Free SMS/MMS Amount (RM)
21/04/2021 16:49:07 601130117167 SMS 0 0.20
06/05/2021 11:33:21 60122805400 SMS 0 0.20
Total 0.40
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Bill Statement

May 2021
Value Added Services
Date Time Description Called Number Amount (RM)
18/04/2021 SWAP ONLYTIER 4 12.00
18/04/2021 Telemanager Basic 0.00
18/04/2021 Max Up All Auto 0.00
Total 12.00
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| Name: Mobile Number : Account Number : Bi” Statement
ceicom )
MR.FOO CHEE YONG 019-2639844 48701831 M ay 2021

DETAILED CHARGES
Monthly Amount
Description From Date To Date Amount (RM)
Family Line Commitment 03/05/2021 17/05/2021 20.00
Fee-Prorate
Total 20.00
Local Calls & Messages
Your Calls To Celcom Numbers
Date Time Called Number Duration Free Calls Amount (RM)
18/04/2021 14:12:10 122819844 00:00:31 1.00 0.00
30/04/2021 17:55:04 122819844 00:00:26 0.50 0.00
Total 00:00:57 0.00
Your Calls To Non-Celcom Numbers
Date Time Called Number Duration Free Calls Amount (RM)
21/04/2021 18:58:57 189699338 00:00:02 0.50 0.00
23/04/2021 12:06:39 356356368 00:00:20 0.50 0.00
24/04/2021 09:37:31 356356368 00:00:18 0.50 0.00
26/04/2021 16:17:58 122213424 00:01:13 1.50 0.00
30/04/2021 11:05:55 351913784 00:01:17 1.50 0.00
30/04/2021 11:49:10 351913784 00:00:21 0.50 0.00
30/04/2021 12:32:20 362047788 00:11:14 11.50 0.00
02/05/2021 18:28:39 162335296 00:00:20 0.50 0.00
03/05/2021 08:24:02 125443421 00:00:54 1.00 0.00
03/05/2021 08:25:29 162201018 00:01:12 1.50 0.00
09/05/2021 20:03:01 60124096728 00:00:12 0.00 0.00
Total 00:17:23 0.00
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